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LA_N_ TEL Customer Service

Contact LAN-TEL for Customer Service that is Responsive to Your Business
Needs:

Your business is dynamic and so are your technology requirements. LAN-TEL is sensitive to the fact that your
technology infrastructure may require modifications and upgrades on a moment’s notice; therefore, we have
the processes and staff in place to quickly and efficiently complete all moves, adds, changes and upgrades in
the timeframes you need them in order to keep your business running smoothly and without interruption.

SYSTEMS

Here’s why LAN-TEL is able to provide responsive, high-quality service to our
customers:

e We have an elite team of highly trained technical field staff who are dedicated solely to providing
real-time response to customers’ requests for service.

e Our dedicated team is equipped with state-of-the-art diagnostic tools, fully stocked vans and the
latest in mobile communications devices and technology. As such, they are positioned for
deployment on a moment’s notice to respond to your critical service requests.

e We provide our customers with 24 x 7 emergency service.

e We will gladly coordinate with you to schedule projects that need to be completed outside of normal
business hours in order to minimize interruptions to your business.

e We provide you a single point of contact from start to finish who will keep you apprised of all
progress and ensure that your service requirements are completed on schedule and according to
plan.
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For service that is as dynamic as your ever-changing network infrastructure and technology requirements,
call LAN-TEL 24x7, 365 days of the year.

For LAN-TEL Customer Service, please dial 1-800-551-8599.

P: 781-551-8599/800-551-8599 « F: 781-551-8667 * www.lan-tel.com
1400 Providence Highway, Building 2, Suite 2000 « Norwood, MA 02062




